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Gen er a l  Mar k in g  Gu id an ce  
 

 

• All candidates must  receive the same t reatment .  Exam iners must  mark the 

first  candidate in exact ly the same way as they mark the last .  

• Mark schemes should be applied posit ively. Candidates must  be rewarded 

for what  they have shown they can do rather than penalised for om issions.  

• Exam iners should mark according to the m ark scheme not  according to their  

percept ion of where the grade boundaries may lie.  

• There is no ceiling on achievement . All m arks on the mark scheme should 

be used appropriately.  

• All the marks on the mark scheme are designed to be awarded. Exam iners 

should always award full marks if deserved, i.e. if the answer matches the 

mark scheme.  Examiners should also be prepared to award zero marks if 

the candidate’s response is not  worthy of credit  according to the mark 

scheme. 

• Where some judgement  is required, mark schemes will provide the 

principles by which marks will be awarded and exemplif icat ion may be 

lim ited. 

• When examiners are in doubt  regarding the applicat ion of the mark scheme 

to a candidate’s response, the team leader must  be consulted. 

• Crossed out  work should be marked UNLESS the candidate has replaced it  

with an alternat ive response. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Qu est ion s 1  –  1 0  

 
• I f the candidate gives m ore than one answer (eg A/ B)  and the correct  answer is present , m ark 

it  I NCORRECT.  

Quest ion 

Number 

Answer Mark 

1  F (only)  ( 1 )  

 

Quest ion 

Number 

Answer Mark 

2  H (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

3  C (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

4  J (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

5  G (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

6  E (only)  ( 1 )  

 

Quest ion 

Number 

Answer Mark 

7  A (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

8  K (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

9  B (only)  ( 1 )  
 

Quest ion 

Number 

Answer Mark 

1 0  L (only)  ( 1 )  

 

 

 

 

 

 

 
 
 

 



Qu est ion s 1 1  –  2 0  

 
• Do not  m ark correct  ANY responses containing m ore than THREE words. 

• I f the candidate gives m ore than one answer and the correct  answer is present , m ark it  

I NCORRECT.  

• The response given should be gram m at ically correct .  

• Spelling m ust  be 100%  correct  in all instances. 

 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 1  t radit ional neighbourhoods Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 2  building costs Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 3  (community)  interact ion Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 4  (a)  common house Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 5  (community)  meals Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 6  (guest )  rooms Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 7  children Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 8  clothes and toys Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

1 9  (group)  decision-making Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

2 0  (communal)  play area Any other response ( 1 )  
 

Quest ion 

Number 

Answer Mark 

2 1  C ( 1 )  

 

 



 

 

Quest ion 

Number 

Answer Mark 

2 2  A ( 1 )  
 

Quest ion 

Number 

Answer Mark 

2 3  B ( 1 )  
 

Quest ion 

Number 

Answer Mark 

2 4  C ( 1 )  
 

Quest ion 

Number 

Answer Mark 

2 5  A ( 1 )  

 

Quest ion 

Number 

Answer Mark 

2 6  -  3 0  A/ B/ E/ H/ J 

I f the candidate marks more than the 5 required 

answers subt ract  from the final mark the 

number of addit ional responses. 

• candidate marks 6 boxes. Remove one mark 

from total mark awarded. 

• candidate marks 7 boxes. Remove two marks 

from total mark awarded. 

• candidate marks 8 boxes. Remove three 

marks from total m ark awarded. 

• candidate marks 9 boxes. Remove four marks 

from total mark awarded. 

• candidate marks 10 boxes. Candidate scores 

‘0’. 

• Negat ive marks cannot  be given. 

Eg. Candidate marks 7 boxes and gets 4 correct . 

Final m ark is 2. 

 

( 5 )  

 

Quest ion 

Number 

Answer Mark 

3 1  False ( 1 )  

 

Quest ion 

Number 

Answer Mark 

3 2  Not  Given ( 1 )  
 

Quest ion 

Number 

Answer Mark 

3 3  True ( 1 )  

 



 

 

Quest ion 

Number 

Answer Mark 

3 4  False ( 1 )  
 

Quest ion 

Number 

Answer Mark 

3 5  True ( 1 )  

 

Qu est ion s 3 6  –  4 5  

 
• Do not  m ark correct  ANY responses containing m ore than TW O words. 

• I f the candidate gives m ore than one answer and the correct  answer is present , m ark it  

I NCORRECT.  

• The response given should be gram m at ically correct .  

• Spelling m ust  be 100%  correct  in all instances. 

 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

3 6  ice art  Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

3 7  product ion hall Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

3 8  a jury Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

3 9  ( the/ free-standing)  corr idors Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

4 0  (bedroom)  suites Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

4 1  ( the)  bathroom(s)  Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

4 2  I ce Church Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

4 3  a co-ordinator Any other response ( 1 )  
 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

 



4 4  the architecture Any other response ( 1 )  
 

 

 

Quest ion 

Number 

Acceptable Answers Reject  Mark 

4 5  Northern Lights Any other response ( 1 )  
 

Qu est ion s 4 6  –  5 0  

 

• Only the responses indicated below, in the form  given are acceptable. 

Quest ion 

Number 

Answer Mark 

4 6  guests ( 1 )  

 

Quest ion 

Number 

Answer Mark 

4 7  materials ( 1 )  
 

Quest ion 

Number 

Answer Mark 

4 8  fit t ings ( 1 )  
 

Quest ion 

Number 

Answer Mark 

4 9  temperature ( 1 )  
 

Quest ion 

Number 

Answer Mark 

5 0  disappears ( 1 )  
 

Quest ion 

Number 

Answer Mark 

Par t  4  Part  4 is marked out  of 10, using the gr id on 

the following page. 

 

The extent  to which candidates cover the bullet  

points is graded under 'Communicat ion, Content  

and Organisat ion'.  Where candidates have 

referred to all 3 bullet  points, a maximum mark of 

5 is available to candidates.   

Where candidates have only referred to 2 bullet  

points, a maximum m ark of 4 is available to 

candidates.   

Where candidates have only referred to 1 bullet  

point ,  a maximum mark of 2 is available to 

candidates.  

( 1 0 )   

 

 

 

 

 

 



 

 

 

 
Mar k  Com m u n icat ion , Con t en t  an d  Or g an isat ion  

0  ·      No rewardable mater ial. 

1 - 2  ·      Task completed to a lim ited extent , with lit t le development  of the bullets provided. 

·      Lit t le awareness of audience evident  in uses of tone and register. 

·      Organisat ion is lim ited with lit t le effect ive use of cohesive devices.  

3 - 4  ·     Task completed to some extent , with some development  of the bullets provided. 

·      Some awareness of audience evident in uses of tone and register. 

·      Organisat ion is adequate with some effect ive use of cohesive devices.  

5  ·     Task completed most ly successfully, with effect ive development of the bullets provided. 

·      Secure awareness of audience evident  in uses of tone and register. 

·      Organisat ion is consistent  with effect ive use of cohesive devices.  

 

 

Mar k  Ran g e an d  Accu r acy  

0  ·     No rewardable mater ial. 

1 - 2  ·     Range of vocabulary is lim ited. 

·     Range of appropr iate structures is lim ited.  

·     The writ ing is generally inaccurate and errors cause confusion. 

3 - 4  ·     Range of vocabulary is appropr iate for some of the response. 

·     Some range of appropr iate st ructures. 

·     The writ ing is accurate for some of the response and any errors generally do not  impact  on 

meaning. 

5  ·     Range of vocabulary is appropr iate for most  of the response. 

·     Range of appropr iate structures, although there may be some lapses. 

·     The writ ing is accurate for most  of the response and there are very few errors. 

 

Quest ion 

Number 

Answer Mark 

Par t  5  Part  5 is marked out  of 20, using the gr id on 

the following page. 

 

The extent  to which candidates cover the bullet  

points is graded under 'Communicat ive 

Quality'.   

Where candidates have referred to all 3 bullet  

points, a maximum m ark of 5 is available to 

candidates.   

Where candidates have only referred to 2 bullet  

points, a maximum m ark of 4 is available to 

candidates.   

Where candidates have only referred to 1 

bullet  point , a m axim um mark of 3 is available 

to candidates. 

( 2 0 )  

 
 
 
 

 



 
 
 
 

Quest ion 

Number  

Answer  Mark  

Par t  6  Part  6 is marked out  of 20, using the gr id on the 

following page. 

 

The extent  to which candidates cover the 

bullet  points is graded under 'Communicat ive 

Quality'.   

Where candidates have referred to all 3 bullet  

points, a maximum m ark of 5 is available to 

candidates.   

Where candidates have only referred to 2 bullet  

points, a maximum m ark of 4 is available to 

candidates.   

Where candidates have only referred to 1 bullet  

point ,  a maximum mark of 3 is available to 

candidates. 

 

Where candidates have either lifted their  response 

ent irely from the text  or lifted mainly from the text  

and inserted their own isolated words and/ or short  

phrases a score of zero is given for LAR and GAR. 

I n both these cases the candidate has not  

produced enough of his/ her own work for it  to be 

rewarded for these 2 t raits.  

 

Where candidates have at tempted to either 

reformulate the text  or use their own words, a 

m inimum mark of 1 becomes available for LAR 

and GAR.  

  

( 2 0 )  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Qu est ion  

Nu m b er  

I n d icat iv e con t en t :  

• t w o  benefits of tour groups in terms of 

convenience and cost    

all the planning and making of arrangements is 

done for you;    

the tour group communicates with all those 

involved in making the tour possible;   

large tour operators can get  cheaper deals on 

t ransport  and accommodat ion and this can make 

the t r ip cheaper for t ravellers 

 

• on e way being in a tour group can help at  

busy places 

busy dest inat ions or sites can be more accessible 

with a tour group as they have their  own ent ry 

t imes and ent rances;   

even at  peak t imes you don’t  have to wait  and can 

make the most  of your sightseeing t ime 

 

• t w o  ways in which tour guides can be 

useful  

a good opt ion when visit ing a new place as tour 

guides are well informed and tours well organised;   

tour guides can help with making the most  of 

photo opportunit ies;   

how to deal best  with situat ions on the day;   

you do not  have to worry about  where you are 

going and following m aps 

 

 

 



Assessm en t  cr i t er ia :  w r i t in g  sk i l l s  assessm en t  g r id  

Th is g r id  sh ou ld  b e u sed  f o r  m ar k in g  Par t s 5  an d  6 .  

Mar k   Com m u n icat i v e qu al i t y  Lex ica l  accu r acy  an d  r an ge  Gr am m at ica l  accu r acy  an d  r an ge Ef f ect i v e o r gan isat ion  

5  

The response com m unicates m ost  

successfully,  conveying the 

inform at ion set  out  in the task using 

appropriate tone and register for the 

audience. 

Writ ing shows highly effect ive use of 

vocabulary to m eet  the requirem ents 

of the task. Vocabulary is used 

appropriately and effect ively to 

com m unicate and is accurate in all 

respects. 

Writ ing shows very good range and 

cont rol of gram m at ical st ructures 

which are used appropriately and 

effect ively to address requirem ents of 

the task. There are very few errors. 

An ext rem ely coherent  piece of 

writ ing, successfully organised with 

confident  and appropriate use of 

cohesive devices where necessary. 

Requires no effort  on the part  of the 

reader. 

4  

The response generally 

com m unicates successfully. There 

m ay be errors which cause the reader 

som e difficult y but  these do not  

im pede com m unicat ion. Tone and 

register are generally appropriate to 

the task. 

Writ ing shows good use of vocabulary 

used effect ively and appropriately 

with occasional lapses. Spelling is 

generally accurate. 

Writ ing shows a sufficient ly good 

range and cont rol of gram m ar. 

St ructures are generally used 

appropriately. Despite occasional 

errors, com m unicat ion is not  

hindered.  

Very coherent  piece of writ ing with 

occasional lapses. Generally well 

organised with appropriate use of 

cohesive devices. Occasional errors 

do not  affect  the reader. 

3  

The response does not  wholly 

com m unicate successfully.  Errors 

cause the reader som e difficult y in 

following what  the writer is t rying to 

say. Tone and register m ay not  be 

consistent ly appropriate to the task. 

Writ ing m akes a largely effect ive use 

of the vocabulary though at  t im es this 

does not  m eet  the requirem ents of 

the task. Vocabulary is generally spelt  

correct ly with occasional lapses which 

do not  hinder the reader. 

A lim ited range of st ructures is 

present , generally used correct ly. 

There are several errors which 

occasionally hinder the reader who 

has to think at  t im es about  what  the 

candidate wants to say. 

Generally coherent  piece of writ ing 

though there are several errors in the 

use of cohesive devices etc., which 

m ay affect  the reader’s abilit y to 

follow the line of com m unicat ion. 

Writ ing is generally well organised 

with slight  errors. 

2  

The response is difficult  to follow. 

Candidate m ay not  have considered 

the need to address tone and 

register. 

I nsufficient  range of vocabulary used 

to m eet  the requirem ents of the task. 

Vocabulary is som et im es used 

inaccurately or inconsistent ly and 

there are several spelling m istakes 

that  slow the reader down. 

The writ ing is lacking in range and 

cont rol of st ructures. There are 

frequent  errors which hinder 

com m unicat ion and confuse the 

reader at  t imes. 

A poor piece of writ ing, generally 

lacking in organisat ion, with m isuse 

of cohesive devices. Requires effort  

from  the reader. 

1  

Response is very difficult  to read and 

does not  com m unicate successfully. 

Tone and register have not  been 

taken into considerat ion. 

Candidate shows poor use of 

vocabulary throughout . Vocabulary is 

used inaccurately or inconsistent ly, 

spelling is generally inaccurate and 

causes the reader som e difficult y. 

The writ ing shows poor range and 

cont rol of gram m at ical st ructures. 

The writ ing is generally inaccurate 

and gram m at ical errors cause 

confusion.  

Generally incoherent  and poorly 

organised, lacking in use of cohesive 

devices. 

0  The candidate has m ade no at tempt  to address the task. What  the candidate has produced is insufficient  and cannot  be read or m arked. 
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